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Purpose

The purpose of this section is to provide information on available options for sending and receiving of CARE formatted files.

Note:  All times referred to in this document is Mountain Time.
Changes to this section
· Update RSS Online hours (05/11/09)

· Added an additional RSS AIP contact number (6/29/09)

· Change outline look to align all in order (3/9/11)

· Update name change (08-08-11)

Customer Account Record Exchange (CARE)

CARE was developed to facilitate the exchange of customer account information between the Access Provider (AP) and the Access Customer (AC).  It generically identifies data elements that might be shared between ACs and APs and supports a data format intended to facilitate the mechanized exchange of that information.  It is intended to provide a consistent definition and data format for the exchange of common data elements.
CARE allows for the transmission of multiple types of records on the same or file.  The combination of Transaction Codes and Status Indicators (TCSIs) communicate the purpose of each record being exchanged.  Transaction Codes describe the nature or purpose of the data exchange, the Status Indicator adds additional definition to the transaction.

The exchange of account information is at Working Telephone Number (WTN) level.  RSS accepts input at either the Working Telephone Number or Billing Telephone Number level.  Output (notification and confirmation) is produced at Working Telephone Number level detail.
Input and Output Options

CenturyLink offers two electronic options for processing Interexchange Carrier (IXC) requests for both input and output.
· Transmission (mainframe to mainframe)

· Internet
The Regional Subscription System onlines are available for online input of PIC changes and information requests.

· RSS Onlines (via PC with a modem) – Input Only
Regional Subscription System (RSS)
The Regional Subscription System (RSS) is the CenturyLink mechanized system for processing “subscription” activities (PIC/LPIC changes, information providing, billing, PIC dispute resolution, etc.)  RSS processes PIC/LPIC changes for Interexchange Carriers on CenturyLink Retail accounts.  

Note:  Wholesale (RSID/ZCID) accounts are not included in this process but handled via the LSR process.

During the day and ending in the evening, RSS accepts electronic files and online input from Interexchange Carriers (IXCs).  Those electronic files include IXC PIC change requests as well as their information requests (Account Data Verify, Billing Name Address, etc.)

At the close of business, RSS pulls all completed and posted service order information from the three CenturyLink regions.  Beginning after 10:30 p.m., the daily batch process begins where all of this information is sorted, processed, output created and then sent.

When PIC changes go through the RSS edits, requests not rejected are sent to the central offices switch in an electronic file that changes the PIC in the switch.  In the CenturyLink Eastern and Western regions, an electronic file is sent to a Service Order Generator where Record orders are created to change PIC/LPIC on records and bill the customer.  In the CenturyLink Central region, an electronic file is sent to CRIS to change the records and bill the customer.

After the switch is updated, an electronic CARE formatted output file is created and sent to the “winning” and “losing” IXCs to provide notification of which accounts were PIC’d to them or which accounts were PIC’d away from them.  

In addition to the information from IXC PIC changes, account information gleaned from the daily service order files is sent to the IXCs in their output files to provide them with current end user information.

Input

The IXC PIC change communication vehicle with CenturyLink is the Input File via RSS.  Input is IXC to CenturyLink.  The input file provides CenturyLink specific instructions on what the IXC wants done with each account on the file.  CARE codes are used in specific positions such as the CIC code, jurisdictional level, etc. to direct RSS how to process each account.  Input files may contain information requests (Account Data Verify, Billing Name and Address).
Once the input file is received, the Regional Subscription System determines whether the data in the request is valid, invalid, if the request is in conflict, or if the request requires only notification.  The results are sent to the carrier as CARE formatted output.

If no errors are encountered, RSS updates all the appropriate internal CenturyLink systems including the customer service and repair databases and the central office switch programming.

All changes that occur within the Regional Subscription System are maintained in databases used by the carrier, end user, and space provider, and CenturyLink Business Offices for inquiries.
Input Time Frames

We accept your input files via transmission, the internet, and from your RSS online input on a daily basis, Monday through Saturday.

Input Files via Transmission

Files sent via transmission must be submitted and received by 10:00 p.m. daily, Monday – Friday and 5:30 p.m. on Saturday (except for holidays).  Input from these files is processed the same day received.

Transmissions received after 10:00 p.m. or 5:30 p.m. on Saturday are processed the following business day.
Input Files via Internet

Internet Input files must be received by 7:00 p.m. daily, Monday-Friday and 5:30 p.m. on Saturdays to be processed that day (except for holidays).

Input via RSS Onlines
Input via the RSS onlines is processed the day input (Monday through Saturday).

Monday-Friday 

5:30 am to 10:00 pm (Mountain Time)

Saturday 

5:30 am to 6:00 pm (Mountain Time)

The RSS onlines are down on Saturday when RSS has a system release or NPA splits/overlays occur.  RSS online users are notified before this happens. 
Output

The CenturyLink PIC change communication vehicle with the IXCs is the Output File via RSS.  Output is CenturyLink to IXC.

Output Files contain confirmations of carrier-initiated PIC change orders, error and reject notifications, loss notifications, Firm Order Confirmation (switch completion) notifications, account maintenance, and daily service order activity.  The output files are sent using the CARE Transaction Codes/Status Indicators (TCSIs).
The content and amount of information each IXC receives in their output is based upon the IXC’s CARE Package.  There are two CARE packages available—Premium and Default.  

Note:  Interexchange Carrier requested lists and reports can be sent in a separate file from the normal RSS output.

CARE Packages
There are two CARE packages available—Premium and Default.  Premium CARE is a product requiring a contract with CenturyLink.  This CARE package provides the maximum amount of account information.

With Premium CARE, the IXC receives reject notification TCSIs (21XX, 31XX, 51XX), Account Maintenance (23XXs, 27XXs), Detailed Win and Loss (20XXs, 22XXs, 28XXs), End office sale, Area Transfer, Mechanized Hold for Pending Orders, Mergers, Network Block Notification*, PIC Dispute Notification, PICC Termination, and Sync Up.  There is a charge for these records.

With Default CARE, the IXCs receive reject notification TCSIs (21XX, 31XX, 51XX) and the appropriate TCSIs for Mergers, Network Block Notification*, PIC Dispute Notification, and PICC Termination.

*Network Block Notification is available only to IXCs with CenturyLink Billing and Collections contracts.

Output Grouping/Sorting
CenturyLink presorts the IXC’s output files and provides the IXC two options of sorting.

Grouped by NPA for all of CenturyLink
Output is sorted by state and then by TCSI.  The sort within each category is done by numeric ascending order.

If you select this option, you receive one output file, sorted by state (abbreviation), then by TCSI.

State Sort is as follows: AZ, CO, IA, ID, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY
Grouped by NPA and Region

Output is sorted by CenturyLink Regions (Central, Eastern, Western), then by state, then by TCSI.  The sort within each category is done by numeric ascending order.

Grouping by Region

You receive three files, one for each region—(Central, Eastern, Western - one file for each region), then by state (abbreviation), then by TCSI.

State Sort is as follows: AZ, CO, IA, ID, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

Output Time Frames

Output is transmitted daily (Tuesday through Sunday) unless the carrier requests otherwise (i.e., weekly).  File naming conventions and transmission time frames along with schedules must be negotiated in advance.
Output File Resends
If an internet output file needs to be resent, please contact Mark Bunnell 402-422-7404.
If there is a need to have a transmission output file resent, please contact RSS AIP 402-998-7451.  If no response, call 402-422-3831.

CARE via Dedicated Transmitted File

CenturyLink provides dedicated access to the Denver Data Center using Connect Direct for WIN95, using the TCP/IP network software (mainframe to mainframe).  The Access Customer provides Connect Direct hardware/software at their location along with modems at and dedicated lines to the Denver Data Center.

If you are going to utilize Transmission as your CARE vehicle, you need to negotiate the file naming conventions in advance.
Note: Both input and output CARE files are sent via dedicated transmitted file
Hardware Requirements

Circuits

56K or T1 circuit

Modems

Two GDC modems are needed, one for carrier's site, one for the CenturyLink end of the connection.

For the 56K circuit, the modem must be GDC 510, rack mount

For T1 circuit, the modem must be GDC 552, rack mount

Testing

Once the circuit has been tested end-to-end, a Connect Direct and Regional Subscription System test is required.  These tests require appropriate contacts at the carrier's location.

Acknowledgment Codes

With the transmission acknowledgment codes, the carrier will receive an echo back of a header record and a trailer record and the standard acknowledgment detail record.

When a transmitted file is accepted, CenturyLink will immediately return acknowledgment over the Connect Direct network.
CARE via Internet

The Internet can be used to send and retrieve CARE (input and output) files.
Internet Set Up

Following is the list of items needed to set up to send and receive files via the Internet.

1.  A PC with an operating system such as

Macintosh 8.0

Windows 95

Windows NT 

2.  Internet browser for accessing the CenturyLink Protected Internet Delivery (QPID) such as

Netscape Navigator – version 3.0 or later

Microsoft Internet Explorer version 3.x

3.  A Zip utility such as:

WIN ZIP

Or one that supports up to 256 character file names

Note: If an application is larger that 300K it will need to be in the format of a Zipped file.  The IXC needs to ensure that they have the ability to manipulate Zip files before downloading files the IXC user workstation.  You must extract the file with a zip utility before you can view it.

4.  A copy of the CenturyLink Protected Internet Delivery (QPID) User Guide 

To assist you in setting up for using the Internet for input and output, you need a copy of the CenturyLink Protected Internet Delivery (QPID) User Guide.  The User Guide is located at the following URL http://qpid01.CenturyLink.com/.
5.  A copy of the “Establish or Change Input or Output Requirements and/or Application for CenturyLink Protected Internet Delivery (QPID)” form which is located at http://www.CenturyLink.com/wholesale/rss/.

If you need assistance contact your CenturyLink Service Manager.

6.  Software Editor

To locate free editing software that can be pulled for formatting 1500 byte files, access any search engine and search for Downloads:Development Tools:Editors.
Using the Software Editor
If you want to create a plain text file, use the NotePad software that comes with the Windows operating system.

If you work in UNIX, use the vi editor in the UNIX operating system.
Testing

Before data is submitted to the Regional Subscription System, a file test is required.  Testing requires appropriate contacts at the carrier location.
Production Problems

After successful testing, your files are moved to the production environment.  If you are unable to process output files or have any other problems with this file transfer method, contact Mark Bunnell 402-422-7404.

Note:  When a file is downloaded by the user, CenturyLink automatically archives that file and is not available again unless it is restored.  If you need to have a files restored, please contact Mark Bunnell 402-422-7404.
Echo Back Acknowledgment File Information

Once you have transmitted your input file, CenturyLink provides an echo back of the header record, trailer record and the standard acknowledgment detail record.

The following provides a list of the acceptance/rejection codes that populate positions 13-14 and 15-99 of the “Echo Back” screen, as well as the field formats of the “Echo Back” screen.

The Acknowledgment (Echo Back) from your input file is formatted as follows:

	Position in Acknowledgment File
	Description of Information

	1-5
	These positions will populate with the CenturyLink Company ID--the echo back of what is sent in the header record

	6
	This position will populate with A if the file is accepted.  This field will be blank if the file is errored back

	7-12
	These positions will populate with the date CenturyLink accepted the file (YYMMDD format)

	13-14
	These positions will populate with the File Acceptance/Rejection code

	15-99
	These positions will populate with the English description of the File Acceptance/Rejection code

	100-103
	These positions will populate with the English description of the File Acceptance/Process time

	104-110
	This field will contain the count of the number of CARE transactions on the file.  This number excludes the header and trailer information

	111-1500
	These positions will be blank


You also receive Acceptance and Rejection notification information.  The following is a list of acceptance/rejection codes that populate positions 13-14 and 15-99.
	Pos 13-14 Num Code
	Positions 15-99 Code Definition

	00
	No error--List processed properly

	01
	First record of file is not header

	02
	Second header exists on file

	03
	Last record of file is not trailer

	04
	No detail records on file

	05
	Trailer record count does not equal accumulated record count

	06
	File cannot be read

	07
	Record type invalid

	08
	Record type missing

	09
	Create date invalid

	10
	Create date missing

	11
	Sequence number invalid

	12
	Sequence number missing

	13
	Provider identification code invalid

	14
	Provider identification code missing

	15
	ACNA (Access Carrier Name Abbreviation) invalid

	16
	ACNA missing

	17
	Send to RAO invalid

	18
	Send to RAO missing

	19
	Trailer record type does not match header record type

	20
	Trailer create date does not match header create date

	21
	Trailer sequence number does not match header sequence number

	22
	Trailer Provider identification code does not match header Provider identification code

	23
	Trailer ACNA does not match header ACNA

	24
	Trailer sent to RAO does not match header sent to RAO

	25
	No records on file

	26
	Invalid data set name

	27
	Invalid LSPID *

	28
	Both LSPID and ACNA missing*

	29
	Trailer LSPID does not match the header LSPID*

	30-42
	Not utilized by CenturyLink

	43
	File not processed – Invalid or unsupported record length

	44-69
	Reserved for Future CARE assignment

	70-99
	Not utilized by CenturyLink


*Local Use

Problems

If you are unable to process output files or did not receive the echo back file from CenturyLink, please contact Mark Bunnell 402-422-7404 (internet) or RSS AIP 402-998-7451 or 402-422-3831 (transmission).

CenturyLink Regions

Following is the list of CenturyLink states by region. 

	Eastern Region
	Central Region
	Western Region

	Iowa
	Arizona
	Oregon

	Minnesota
	Colorado
	Washington

	Nebraska
	Idaho
	

	North Dakota
	Montana
	

	South Dakota
	New Mexico
	

	
	Utah
	

	
	Wyoming
	


LEC Codes

	Region
	LEC Code

	All 3 CenturyLink Regions
	9636

	Central
	9636

	Eastern
	9631

	Western
	9638


Large Account 500 Line Threshold

RSS has a set threshold that allows only 500 lines per cycle per account.  PIC changes submitted with over 500 lines (including TERs) are the first 500 lines processed the day the input was received.  The next 500 are worked the next cycle; the next 500 are worked the next cycle after and continue until all lines on that account have been changed. If you send an input code of 0104, RSS will try and PIC the entire account in this manner. 
A normal 20XX is sent with the first 500 lines processed and a 2825 TCSI on the additional lines that are not processed that first day.  
The carrier receives the 20XX TCSIs each day as the lines are processed.

If you have a large account you want to change, please contact your CenturyLink Service Manager so we can help you work through the PIC change without negatively impacting the central office switch.
Holiday Processing-Input and Output 

Saturday before a Monday Holiday

· Saturday is considered a normal business day.

· Batch input is accepted

· Onlines are up

· Output from that Saturday is sent the Tuesday after the holiday.  

· The Customer Service Inquiry and Education (CSIE) Center is closed.
Holiday

· This is not a normal business day.

· No cycle is run

· Input is not accepted

· Onlines are down

· Customer Service Inquiry and Education Center is closed

Sync Ups

Several times a year, CenturyLink does a sync-up between the Regional Subscription System and the CRIS (billing) system databases.  The purpose is to uncover and correct any discrepancies between the databases.

Sync up is the term used for the process of comparing and updating data contained in the Regional Subscription System.

The primary basis for a sync-up is to keep the RSS databases consistent with CRIS.  These sync ups are normally scheduled to occur after a subscription release.

The Friday cycle runs as usual Friday night.  After the cycle completes, the sync up will be run.

During sync up weekend, the normal Saturday cycle is not run.  The onlines are up on Saturday but some response time delay may be experienced.

Output

All Saturday input is held and processed with the following Monday’s input.  The transmission and Internet output is available on Tuesday.

All sync up records contain the phrase “CRIS SYNC-UP” in the first twelve characters of the Provider Order Number field (positions 369-386 of the Provider to Customer CARE output record).  The last six characters are blank.  Sync up output files are separate from the normal CARE output file and will be the Saturday cycle.
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