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Interconnection POI Profile


The purpose of this form is to provide CenturyLink the provisioning and technical information necessary to facilitate efficient interconnection with the Customer in CenturyLink territory.  Please complete one form per POI, per LATA and provide a proposed network drawing, if available.

	Date
	
	Project ID
	

	CenturyLink Rate Center
	
	LATA
	


Customer Information:
	Customer Name
	

	CCNA
	
	ACNA
	

	Contact Name
	
	Phone
	

	E-mail Address
	
	Fax:
	


Customer Switch:
	Street Address
	

	City, State, Zip Code
	

	Manufacturer & Switch Type
	

	CLLI Code
	

	Point Code
	


NPA/NXX Information:
	Customer OCN
	

	NPA/NXX
	

	
	

	
	

	
	

	    
	

	
	

	LRN 
	

	Homing Access Tandem
	


E-911 Information:
	E-911 Local Tandem or Selective Router CLLI Code
	


Trunking:
	ACTL/POI CLLI Code
	

	Street Address
	

	City, State, Zip Code
	

	Hunt Sequence
	


Transport:

	FACTL
	


Customer Contacts:
	
	For Receipt of Disconnect RASRs (CLEC Only):
	
	RASR Receipt - Next Level:

	Name
	
	
	

	Phone Number
	
	
	

	Fax Number
	
	
	

	E-mail Address
	
	
	


Customer Contacts:
	
	For Receipt of DLRs:
	
	DLR Receipt - Next Level:

	Name
	
	
	

	Phone Number
	
	
	

	Fax Number
	
	
	

	E-mail Address
	
	
	


	
	For Test & Turn-up of Trunks:
	
	Test & Turn-up – Next Level:

	Name
	
	
	

	Phone Number
	
	
	

	Fax Number
	
	
	

	E-mail Address
	
	
	


	Overview
	This job aid explains requirements for each data field of the Local Interconnection POI Profile. Proper completion of the form will facilitate efficient Customer interconnection with CenturyLink Communications. Please remove these instructions from the Word file prior to submitting the Local IC POI Profile.

	Responsibility
	The Local Interconnection POI Profile form is to be filled out or updated by an authorized Customer representative prior to any trunk implementation call.

	Important Note
	There will typically be an associated Interconnection Trunk Forecast form with the Local Interconnection POI Profile form. Both forms complement each other and must be returned simultaneously to the appropriate Wholesale Markets – Carrier Account Manager for processing.  

	Data Field Explanations
	The following blocks will explain requirements for each data field:

	
	

	Field
	Description

	Date
	The date the form is sent to the Wholesale Markets – Carrier Account Manager.

	Project ID
	An optional field, the Project ID is created for tracking of orders by the customer and CenturyLink Communications. Required when there is 10 DS1’s or more.
When required by CenturyLink, the Project ID will start with SNKZZ. There are 16 characters in this field.

	CenturyLink Rate Center
	Enter the CenturyLink Rate Center name where service is desired.

	LATA
	Local Access & Transport Area number and name associated to the above Rate Center.

	Customer Information:
	

	Field
	Description

	Customer Name
	Company name of the Customer service provider, i.e. CLEC or WSP

	CCNA
	Customer Carrier Name Abbreviation. The company issuing the order.

	ACNA
	Access Carrier Name Abbreviation. The company being billed for the interconnection.

	Contact Name
	Customer representative who filled out or updated the form.

	Phone Number
	Phone number of Contact Name. 

	Fax Number
	Fax number of Contact Name.

	E-mail Address
	E-mail address of Contact Name.

	Customer Switch:
	

	Field
	Description

	Street Address
	Street address where the Customer’s switch is physically located.

	City, State, Zip Code
	Associated city, state, zip code where the Customer’s switch is physically located.

	CLLI Code
	Eleven character CLLI code of the Customer’s switch.

	Manufacturer & Switch Type
	Manufacturer and type (or designation) of Customer’s switch.

	Point Code
	Specific nine character point code of the Customer’s switch identified above.


	NPA/NXX Information:
	

	Field
	Description

	Customer OCN
	Customer’s Operating Company Number.

	NPA/NXX
	Enter NPA/NXX associated with this Rate Center’s interconnection as designated in the LERG.

	LRN
	Location Routing Number that identifies the Customer’s switch. 
The LRN must be in the same LATA as the interconnection unless the group is for an InterLATA local route, in which case the LRN will correspond to the LATA where the calls terminate.

	Homing Access Tandem
	Eleven character CLLI code of the access tandem switch where the NPA/NXX code terminates per the LERG

	E-911 Information:
	

	Field
	Description

	E-911 Local Tandem/Router CLLI Code
	Eleven character CLLI code of the E-911 local tandem or selective router in CenturyLink’s territory being used for E-911 trunking, if applicable.

	Trunking:
	

	Field
	Description

	ACTL/POI CLLI Code
	Customer provided eleven character Access Customer Terminal Location CLLI code used to identify the Point Of Interconnection for trunks. Also called Message ACTL or Message/Switched Trunking ACTL. The first eight characters will correspond to the CenturyLink switch.

	Street Address
	Street address of the ACTL/POI CLLI code.

	City, State, Zip Code
	Associated city, state, zip code of the ACTL/POI CLLI code.

	Hunt Sequence
	Identifies the trunk group hunt sequence from the Customer to CenturyLink Communications, i.e. high to low or low to high

	Transport:
	

	Field
	Description

	FACTL CLLI Code
	Customer provided eleven character Facility Access Customer Terminal Location CLLI code used to identify the DS1/DS3 facility location being used for transport. The FACTL must be within the same LATA as the interconnection.


	Customer Contacts:
	

	Field
	For Receipt of Reciprocal ASRs (RASR) - CLEC Only:

	Name
	CLEC representative to whom RASR should be addressed.

	Phone Number
	Phone number of CLEC RASR contact.

	Fax Number
	Fax number of CLEC RASR contact.

	E-mail Address
	E-mail address of CLEC RASR contact.

	
	

	Field
	RASR Receipt – Next Level:

	Name
	CLEC supervision contact in case of CenturyLink Communications escalation of an RASR issue.

	Phone Number
	Phone number of CLEC RASR supervisor.

	Fax Number
	Fax number of CLEC RASR supervisor.

	E-mail Address
	E-mail address of CLEC RASR supervisor.

	


	Field
	For Receipt of DLRs:

	Name
	Customer representative to whom DLR should be addressed.

	Phone Number
	Phone number of Customer DLR contact.

	Fax Number
	Fax number of Customer DLR contact.

	E-mail Address
	E-mail address of Customer DLR contact.

	

	Field
	DLR Receipt – Next Level:

	Name
	Customer supervision contact in case of CenturyLink Communications escalation of a DLR issue.

	Phone Number
	Phone number of Customer DLR supervisor.

	Fax Number
	Fax number of Customer DLR supervisor.

	E-mail Address
	E-mail address of Customer DLR supervisor.


	Field
	For Test & Turn-up of Trunks:

	Name
	Customer representative to be contacted for test and turn-up.

	Phone Number
	Phone number of Customer test and turn-up contact.

	Fax Number
	Fax number of Customer test and turn-up contact.

	E-mail Address
	E-mail address of Customer test and turn-up contact.

	

	Field
	Test & Turn-up – Next Level:

	Name
	Customer supervision contact in case of CenturyLink Communications escalation for a test and turn-up issue.

	Phone Number
	Phone number of Customer test and turn-up supervisor.

	Fax Number
	Fax number of Customer test and turn-up supervisor.

	E-mail Address
	E-mail address of Customer test and turn-up supervisor.
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