CENTURYLINK PROVISIONING PROCESS

UNBUNDLED LOCAL LOOP-DS1 CAPABLE LOOP AND CRUNEC

EFFECTIVE AUGUST 20, 2003

· Definition of an unbundled DS1-capable loop –

· Available loop facility in the existing CenturyLink inventory meeting the industry parameters for transmitting DS1 signals, and

· A facility that does not require re-engineering to make it capable of transmitting DS1 signals.

· Clarification of Work Steps - 

· Incremental Facility Work occurs when there is a DS1-capable facility available

· That DS1 facility could carry DS1 traffic without modification 

· Work that will be done includes:

· Drop Placement

· Additional Repeater Cards in existing Apparatus Case(s) in the route between the CO and the End-User

· Replacement of Defective Repeater Cards in the existing Apparatus Case(s)

· Re-status existing DS1 qualified spare facilities that do not require additional work to make DS1 capable

· Effective with this Process, CenturyLink will also perform Other Network Functions including:

· Removal of Load Coils (LCs)

· Removal of excessive Bridged Taps (BTs)

· Rearrangement of existing pairs to include fiber hub counts

· Rearrangement of existing pairs to extend the line

· Rearrangement or addition of pairs into an existing Apparatus Case(s)

· Placement of additional repeater cards (no limit) due to rearrangement or placement of new Apparatus Case(s)

· Placement of Apparatus Case(s)

· CRUNEC applies when a DS1-capable facility cannot be provisioned by the work identified above.

· What CenturyLink is proposing to do to respond to CLEC feedback:

· CenturyLink will implement the process described herein as of August 20, 2003.  The process is retroactive to June 16, 2003.

· Pipeline Orders 
· Process for handling –2 buckets:

· Held Order Bucket:

· Orders where the 30 day hold time frame has passed before August 15, 2003, (other than WA – which are held indefinitely) – CLECs will need to re-submit orders

· Orders where the 30 day hold time frame expired or will expire between the August 15, 2003 meeting and the August 20, 2003 implementation date – CenturyLink will keep those orders in held status and CLECs will not have to re-submit these orders.  Upon re-screening, if CenturyLink can provision via the Incremental Facility process or the Other Network Function process defined above, CLECs will receive an FOC advising that CenturyLink is ready to provision.  

· Orders where the 30 day hold has not passed – CenturyLink will re-evaluate for input back into the cycle.  Upon re-screening, if CenturyLink can provision via the Incremental Facility process or the Other Network Function process defined above, CLECs will receive an FOC advising that CenturyLink is ready to provision.  

· Orders placed but yet not complete for Special Access Circuits

· Effective August 20, 2003, CLECs can contact  Service Managers to Cancel the Special Access Request

· Effective August 20, 2003, CLECs can place a request for DS1 UBL that will be provisioned as defined above.

· CenturyLink will attempt to resolve all re-screening prior to September 5, 2003 for all of CenturyLink QC.  If CLEC has not been notified of the status of a DS1 order by September 10, 2003, CLEC should escalate via the CLEC’s Service Manager.

· CenturyLink will re-screen all pending orders statused as “Unbundled Pending Facilities” as of September 15, 2003 that may have been impacted by the placement of more than one apparatus case.  If CLEC has not been notified of the status of a DS1 order impacted by this change as of September 22, 2003, CLEC should contact their Service Manager.

· REMINDER:  This process is not intended to resolve all issues.  There will still be orders that cannot be processed due to no copper facilities or work above and beyond that defined in the Incremental Facilities Work and Other Network Functions sections above.  When this is recognized via the re-screening process, your order will remain in the Delayed Order bucket for the remainder of its original 30 business day cycle, if any time remains in the original 30 business day cycle.  If there are still no facilities available, the order will be cancelled and the LSR will be rejected.  Delayed Orders in WA will continue to be held indefinitely.

· Pricing Issues 

· CenturyLink is offering to adjust pricing for all circuits placed on or after June 16, 2003 and before August 20, 2003 that may have been billed at a rate other than UBL pricing (this includes adjustments to both the Recurring and Non-Recurring Charges).

· CenturyLink is offering to refund any monies paid into the CRUNEC process for orders submitted on or after June 16, 2003 with respect to work which CenturyLink has identified in this process under Incremental Facility Work and/or Other Network Functions.  CLECs must submit a request for a refund through their Service Manager.

· CenturyLink is offering to convert all other requests to UBL if requested by the CLEC.  CenturyLink will waive all conversion charges for circuits originally ordered between June 16, 2003 and August 20, 2003.

· CLECs can work through the time-frames and logistics of this via Service Managers.

· CenturyLink will not be able to adjust any billing unless the CLEC requests the circuit to be converted to UBL, EEL or LMC.   
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