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	26
	V20.0
	04-02-15
	
	Pricing
	Tariffs, Regulations and Policies
	Corrected broken link to Tariff library
	Level 0
	Changes that do not alter CLEC operating procedures.
	NA

	25
	V19.0
	02-13-15
	
	Product Header
	
	Removed information and timeline table regarding the new platform deployment dates.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.MISC.02.12.15.F.13005.Intercept_Svcs_V19

	24
	V18.0
	01-20-15
	
	Product Header
	
	Updated the Nebraska Migration Completion Date to make a time critical correction to when a disconnected, changed, or unassigned telephone number will be directed to an automated operator. 
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.MISC.01.20.15.F.13131.Intercept_Svcs_V18

	23
	V17.0
	12-12-14
	
	Product Header
	
	Updated the Minnesota Migration Start Date and Migration Completion Date to make a time critical correction to when a disconnected, changed, or unassigned telephone number will be directed to an automated operator. 
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.MISC.12.12.14.F.13017.Intercept_Svcs_V17

	22
	V16.0
	08-22-14
	
	Product Header
	
	Updated Eastern Region new platform deployment dates to make a time critical correction to the timeline for customer Service Order Issuance.  A number of the Migration Start Dates and Migration Completion Dates have been changed.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.MISC.08.22.14.F.12661.Intercept_Svcs_V16

	21
	V15.0
	06-18-14
	
	Product Header
	
	Updated Eastern Region new platform deployment dates to make a time critical correction to the timeline for customer Service Order Issuance.  All of the dates in the following timeline have been delayed by approximately 90 calendar days.  
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.MISC.06.18.14.F.12433.Intercept_Svcs_V15

	20
	V14.0
	12-02-13
	
	Product Header
	
	CenturyLink's Intercept platform in the Eastern Region has been manufacturer discontinued and, as a result, a new platform is being installed. The new platform does not support the live operator default functionality; any end user calls to a telephone number which has been disconnected, changed, or is an unassigned telephone number will be directed to an automated operator. Changes will be phased in by state/LATA beginning December 2, 2013 and continuing through April 3, 2014.
	Level 4
	Changes that have a major effect on CLEC operating procedures.
	PROD.MISC.11.15.13.F.11735.FNL_Intercept_Svcs_V14

	19
	V13.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.MISC.08.01.11.F.09233.FNL_CenturyLink_Rebrand

	18
	V12.0
	03/25-11
	
	Various
	
	Updates are being made to document a process option.  Per the Veterans Benefit Act of 2010, information on intercept service options for military service personnel deployed outside of their home phone service area is being added to both the Product Description and the Implementation sections.
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROD.MISC.02.08.11.F.08817.Intercept_Services_V12

	17
	V11.0
	03-10-10
	
	Product Description
	
	Updates are being made to modify/change the existing process by eliminating “live operator” interaction in the intercept process.  The following describes the updates being made:

· In the Product Description section:

· first paragraph, references to an operator being involved in the intercept process was removed

· second  paragraph, third bullet, beginning with “Split Referral Intercept”, references to an operator being involved in the intercept process were removed.  In addition, the first bullet indented beneath this paragraph was updated, the second bullet was removed and the word NOTE was added to the next paragraph and also updated. 
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.MISC.02.23.10.F.07530.FNL_Intercept_Svcs_V11

	16
	V10.0
	11/19/09
	
	Product Description
	Availability
	In the Product Description section under Availability, updated information to improve readability for the applicable states

	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.MISC.11.18.09.F.07155.Intercept_ServcsV10_Updts

	15
	V10.0
	11/19/09
	
	Implementation
	Ordering
	In the Implementation section, under Ordering, the reference to EDI was replaced with XML.  An update had been made to the URL via WEBS Notification WEBS.03.31.08.F.05312.EDI_to_XML_MultiplePCATs, however, the correct system name was not updated at that time.

	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.MISC.11.18.09.F.07155.Intercept_ServcsV10_Updts

	14
	V10.0
	11/19/09
	
	Implementation
	Maintenance and Repair
	In the Implementation section, under Maintenance and Repair, a documentation correction was made to synch up the reference from ISC to Customer Service Inquiry and Education (CSIE) Center that was updated via Process Notification PROS.03.27.06.F.03801.CSIE_Contact_Information.

	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.MISC.11.18.09.F.07155.Intercept_ServcsV10_Updts

	13
	V10.0
	11/19/09
	
	Training
	
	In the Training section, a correction was made to synch up this documentation with Product Notification PROD.05.11.06.F.03880.MultiplePCATsQ101Training by removing the first paragraph.  Refer to row 5 of the History Log.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.MISC.11.18.09.F.07155.Intercept_ServcsV10_Updts

	12
	V10.0
	11/19/09
	
	Frequently Asked Questions (FAQs)
	
	The FAQs section was updated to show NA as no questions have been received beyond the scope of what is currently contained in this PCAT
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.MISC.11.18.09.F.07155.Intercept_ServcsV10_Updts

	11
	V9.0
	11/03/09
	
	Product Description
	
	In the Product Description section, third bullet for Split Referral Intercept Service, clarifications were made to the states where Qwest allows either three or two names for Split Referral Intercept Service.


	NON-CMP
	Changes that are outside of the CMP Process
	PROD.MISC.11.02.09.F.07154.Intercept_ServcsV9_Updts

	10
	V9.0
	11/03/09
	
	Pricing
	Rates
	In the Pricing section, under Rates, the last paragraph was deleted.
	NON-CMP
	Changes that are outside of the CMP Process
	PROD.MISC.11.02.09.F.07154.Intercept_ServcsV9_Updts

	9
	V9.0
	11/03/09
	
	Features/Benefits
	
	In the Features/Benefits section, in the matrix, one of the bullets was deleted.
	NON-CMP
	Changes that are outside of the CMP Process
	PROD.MISC.11.02.09.F.07154.Intercept_ServcsV9_Updts

	8
	V8.0
	03/06/09
	
	Contacts
	
	The update is associated with a correction to synch up related PCAT documentation with the primary PCAT documentation that was modified through a higher level change.   In the Implementation Section, a correction was made to replace an incorrect telephone number with a hyper link to the Customer Contacts Business Procedure for the most up to date contact information. The CSIE contact number was changed via Process Notification PROS.03.27.06.F.03801.CSIE_Contact_Information.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.03.05.09.F.06091.Intercept_SvcV8

	7
	V7.0
	3/5/09
	
	Implementation
	Ordering
	A change to eliminate web functionality was made by removing the Business and Residence USOC Code Job Aids downloads. The job aids are redundant since the information contained in them is available in the Tariffs or USOC/FID Finder tool.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.02.12.09.F.06027.Intercept_Svcs_V7

	6
	V6.0
	4/21/08
	
	Various
	
	Updates to the PCATs and Business Procedures are associated with the URL change to remove EDI from the following link http://www.qwest.com/wholesale/ima/edi/index.html.  The documentation updates will now reflect the following link http://www.qwest.com/wholesale/ima/xml/index.html.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	WEBS.03.31.08.F.05312.EDI_to_XML_MultiplePCATs

	5
	V5.0
	5/12/06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course, titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.11.06.F.03880.MultiplePCATsQ101Training

	4
	V4.0
	6/24/04
	
	Implementation
	Ordering
	Updates were made for split number referral service. 


	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.06.09.04.F.01754.FNL_InterceptServicesV4

	3
	V3.0
	3/12/04
	
	Implementation
	Maintenance and Repair
	Corrections/clarifications/additional information that do not change the product/process.  If a disconnected number is available for intercept, an ISC representative will take the steps necessary to establish the service and it should be available in approximately 24 hours.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.03.11.04.F.01467.InterceptServicesV3


	2
	V2.0
	07/24/03
	
	Implementation
	Product Prerequisites
	Corrections to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in Document Number WEBS.04.23.03.F.02705 NewAmendDesign effective May 14, 2003 and in a courtesy notification distributed May 13, 2003 Webs.05.13.03.F.02706NewAmendLaunch.  Changed the link from Negotiations Template Agreement to Interconnection Agreement.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.07.23.03.F.03477.PCAT_Updates

	1
	1.0
	04/04/03
	
	All
	
	Documentation concerning existing processes/products not previously documented

New documentation regarding existing Intercept Services product
	2
	Changes that have minimal effect on CLEC operating procedures
	PROD.03.14.03.F.03336.Intercept_Services




