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CLEC Porting Contacts
LNP Activations, Porting Delays and
After Hours LNP Escalation

	Issue/Revision Date    
	     

	A)
	Company Information 

	
	CLEC Name 
	     

	
	Type of Service
	 FORMCHECKBOX 
  Unbundled Loop        FORMCHECKBOX 
  Total Facility

	B)
	State (Where contracts are negotiated and services will be offered within 90 days) 

	
	States
	OCN
	SPID
	
	States
	OCN
	SPID
	
	States
	OCN
	SPID

	
	Alabama
	    
	    
	
	Louisiana
	    
	    
	
	Ohio
	    
	    

	
	Arkansas
	    
	    
	
	Michigan
	    
	    
	
	Oklahoma
	    
	    

	
	California
	    
	    
	
	Minnesota
	    
	    
	
	Oregon
	    
	    

	
	Colorado
	    
	    
	
	Mississippi
	    
	    
	
	Pennsylvania
	    
	    

	
	Florida
	    
	    
	
	Missouri
	    
	    
	
	South Carolina
	    
	    

	
	Georgia
	    
	    
	
	Montana
	    
	    
	
	Tennessee
	    
	    

	
	Idaho
	    
	    
	
	Nebraska
	    
	    
	
	Texas
	    
	    

	
	Illinois
	    
	    
	
	Nevada
	    
	    
	
	Virginia
	    
	    

	
	Indiana
	    
	    
	
	New Jersey
	    
	    
	
	Washington
	    
	    

	
	Iowa
	    
	    
	
	New Mexico
	    
	    
	
	Wisconsin
	    
	    

	
	Kansas
	    
	    
	
	North Carolina
	    
	    
	
	Wyoming
	    
	    

	C)
	Contacts 

	LNP Activations

	Residential Contact
	
	Business Contact

	     
	
	     

	     
	
	     

	     
	
	     

	Escalations:       
	
	Escalations:       

	Hours of  Operation (include time zone)         
	
	Hours of Operation (include time zone)      

      

	Porting Delays

	Residential Contact
	
	Business Contact

	     
	
	     

	     
	
	     

	     
	
	     

	Escalations:       
	 
	Escalations:       

	Hours of Operation (include time zone)         
	
	Hours of Operation (include time zone)      

      


	After Hours LNP Escalations Contacts
	
	

	Residential Contact
	
	Business Contact

	     
	
	     

	     
	
	     

	     
	
	     

	     
	
	     

	Hours of  Operation (include time zone)        
	
	Hours of Operation (include time zone)       

	D)
	CSR Information
	
	LSR Information

	
	Contact
	     
	
	Contact
	     

	
	Email
	     
	
	Email
	     

	
	Fax
	     
	
	Fax
	     

	
	Requirements
	     
	
	Requirements
	     

	E)
	CLEC Business Rules (Please attach a copy of porting guidelines/process to ensure accurate and timely ports)

	
	     

	F)
	Information Provided By

	Name  
	     

	Title  
	     

	Address  
	     

	
	     

	E-mail Address
	     

	Telephone Number
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