Blanket Agency Agreement Letter
For Local Service Providers


I am an official of       and am authorized to commit my company to the conditions stated herein:

1.       will not submit any requests or inquiries for Resale or Facility-Based local service provisioning under Blanket Agency Agreement procedures to CenturyLink for which it does not have proper authorization from the End-user upon whose behalf service is offered.

2.       has entered into an agreement to provide local service for the End-user.

3.       is solely responsible for representing the End-User in all requests relating to local service.       is responsible to CenturyLink for all charges that may be incurred in connection with service requests for End-users regardless of whether the End-user meets payment responsibilities to      .

4.       will deal directly with End-user on all inquiries concerning their Local Service. This may include, but is not limited to, billing, repair, directory listings, and number portability.

5. CenturyLink is authorized to release all information regarding the End-user’s local service to      .

6. In the event that the End-user challenges action taken by CenturyLink as a result of the above mentioned service requests,       will provide evidence of proper End-user authorization and indemnify and hold harmless CenturyLink for any damages or losses, including but not limited to unauthorized change charges resulting from the preparation and submission of service requests by       for which it did not have proper End-user authorization.

7. In the event that the End-user challenges billing which resulted from local service requests submitted to CenturyLink by       under this Blanket Agency Agreement, then       will indemnify and hold harmless CenturyLink for any damages, losses, costs and attorney’s fees, if any, arising from CenturyLink provisioning and maintenance of the End-user’s local service due to errors in the ordering of said service by      .

8. In the event that the End-user disputes actions taken by CenturyLink as a result of a submission by       of a service request for disconnection or termination of a previously submitted local service request for which it did not have proper End-user authorization, then       will indemnify and hold harmless CenturyLink for any damages, losses, costs and attorney’s fees, if any, resulting from said dispute.

9. This Agreement shall continue in effect unless canceled by prior written notice by CenturyLink or       thirty (30) days prior to the effective date of cancellation. Cancellation shall not release or limit any matters occurring prior to the cancellation of this Blanket Agency Agreement.
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