Directory Assistance (DA) Service History Log - ILEC

	Line #
	Version
	Effective Date
	Change
	Level of Chng
	Reason/Source 
	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	17
	V16
	07-24-15
	
	Throughout
	
	Remove verbiage associated with completed changes to traffic termination in CenturyLink facilities.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.07.24.15.F.13704.DA_V16_OS_V10

	16
	V15
	05-29-15
	
	Header
	
	Update timeline table for Migration Completion Dates
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.05.29.15.F.13561.DA_V15_OS_V9

	15
	V14
	04-28-15
	
	Header
	
	Add timeline table for Migration Completion Dates
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.04.28.15.F.13472.OS_DA_ChgFac_Type_Update

	14
	V13
	01-15-15
	
	Header
	
	Replace timeline document with updated information.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.01.14.15.F.13112.DA_V13_OS_V7

	13
	V12
	12-18-14
	
	All
	
	Replace pre- and post-migration questionnaires to enable form completion.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.12.18.14.F.13041.ILEC_OS_V6_DA_V12

	12
	V11
	11-15-14
	
	All
	
	Replace post-migration questionnaire
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.11.14.14.F.12914.ILEC_OS_V5_DA_V11

	11
	V10
	10-16-14
	
	Header
	
	Replace white paper and timeline documents with updated information.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.09.16.14.F.12670.OS_DA_ChgFac_Type_Update

	10
	V10
	10-16-14
	
	All
	
	Adding information to define Pre-Migration and Post-Migration information regarding proposed changes to traffic termination in CenturyLink facilities.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.09.16.14.F.12670.OS_DA_ChgFac_Type_Update

	9
	V9.0
	06-24-14
	
	Header
	
	Replace timeline document with updated information.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.06.23.14.F.12486.DA_OS_Timeline_Updates

	8
	V8.0
	04-07-14
	
	Header
	
	CenturyLink introduced planned changes in how Operator Services (OS) and Directory Assistance (DA) traffic will be terminated in CenturyLink facilities.  This CenturyLink network change will require customers to issue new orders for OS and/or DA services and busy line verify and busy line interrupt.  This change adds information and links to supporting documentation.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.04.04.04.F.12211.DA_OS_Updates

	7
	V7.0
	05-21-13
	
	All
	
	Replaced OSDA ordering download and made minor corrections and changes.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.05.20.13.F.11131.ILEC_OS_V1_and_DA_V7

	6
	V6.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.08.05.11.F.09180.CenturyLink_Rebranding

	5
	V5.0
	7-15-09
	
	Product Description


	
	The following update is being made:

· The Terms and Condition section of the DA PCAT is being updated to reflect the current process to obtain the appropriate Exhibit in order for Qwest to provide you with DA service.  The ILEC Service Manger should be contacted and can supply you with a copy of the appropriate documentation.  Links previously noted are being removed.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.LIST.07.14.09.F.06594.DA_V5_Update

	4
	V4.0
	7-10-07
	
	Product Description

Pricing

Implementation

Pre-Ordering

Provisioning

Billing
	
	Updates include:

In Product Description - clarified the type of telephone numbers contained in Qwest’s DA database

Under NDA Service – clarified the areas where your end-user can receive listings

Under Terms and Conditions - updated the agreement/exhibit names and URLs and how the ILECs must deliver their DA traffic to Qwest

In Pricing:

Under Branding – removed references to charging

Under Rates - updated the agreement/exhibit names and URLs

Under Optional Features – updated DA Call Branding

Under DACC Service – updated DACC information

In Implementation:

      Under Product Prerequisiities - updated the agreement/exhibit names

In Pre-Ordering:

      Under Dedicated Facilities – updated state information

      Removed shared Facilities information 

In Provisioning:

      Under DACC – updated information

In Billing – removed references to Branding charges
	Non-CMP
	Changes that are outside of the CMP process
	PROD.07.09.07.F.04786.DA_V4_ILEC_Update

	3
	V3.0
	8-16-06
	
	Product Description 
	
	Correction by adding an exception to the search offerings that business type searches within a given locality is NOT available in the states of Iowa, Minnesota, Nebraska, North Dakota and South Dakota.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.08.15.06.F.04125.ILEC_WSP_DA

	2
	V2.0
	08/07/06
	
	Product Description

Optional Features
	
	Updates include expanding the functionality of an existing product. Qwest DA will begin offering searches by business type within a given locality.  The Product Description and Optional Features sections will be updated to include the new search type functionality
	Non-CMP
	Changes that are outside of the CMP process
	PROD.06.23.06.F.04009.DA_V2_ExpndFnctnlty

	1
	V1.0
	06/09/06
	
	
	
	Documentation concerning existing processes not previously documented has been completed and is located in the Directory Assistance (DA) V1 PCAT.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.05.19.06.F.03945.Directory_Assistance_V1


