Retail PAL History Log

	Line #
	Version
	Effective Date
	Change
	Level of Change
	Reason/Source 
	

	
	
	
	
	
	
	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	25
	19
	08-19-25
	
	Throughout
	
	A note is added to the Product Description that Smart PAL is being grandfathered.  Elsewhere, notes are being added to associated USOCs.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.07.16.15.F.13728.Retail_PAL_V19

	24
	18
	07-01-15
	
	Product Description
	
	A note is added advising that as of July 24, 2015, Operator Assistance will be unavailable for Smart PAL on 1+ dialed numbers due to Network changes.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.07.01.15.F.13687.Retail_PAL_V18

	23
	17
	04-09-15
	
	Throughout
	
	Corrected broken link to Tariff library
	Non-CMP
	Changes that are outside of the CMP process
	NA

	22
	16
	11-07-14
	
	Contacts
	
	Updating email address for Billing Disputes.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.11.06.14.F.12908.Retail_PAL_V16

	21
	15
	08-19-14
	
	Pricing 
	Tariffs, Regulations and Policies


	The link for “Flex ANI Codes” points to an obsolete Web site.  CenturyLink is replacing this link with an alternate resource.  Additionally, a statement that the CenturyLink Flex ANI test number would be added to the obsolete Web site is being removed.  The existing test number is being retained.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.08.18.14.F.12641.Retail_PAL_V15

	20
	14
	04-26-13
	
	Implementation
	Ordering
	Replaced downloads.  Clarification of services and options requested through the Retail PAL form and corresponding instructions.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.04.25.13.F.11044.Retail_PAL_V14

	19
	13
	02-10-12
	
	Implementation
	Ordering
	Replaced downloads for rebranding.
	Non-CMP
	Changes that are outside of the CMP process
	PROS.MISC.02.10.12.F.09892.Download_Rebranding

	18
	12
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Non-CMP
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.MISC.08.01.11.F.09233.FNL_CenturyLink_Rebrand

	17
	11
	05-27-11
	
	Implementation 
	Ordering
	Adding information regarding purchase order number (PON) parameters and restrictions.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.05.27.11.F.09162.GET_V66_Retail_PAL_V11

	16
	10
	11-9-09
	
	Implementation 
	Ordering
	Oregon was removed from the Availability Section for the USOC 1W3, that service has been eliminated in OR.
	Non-CMP
	Changes outside of the CMP Process
	PROD.MISC.11.06.09.F.07137.Retail_PALV10

	15
	9
	11-3-09
	
	Various
	
	Throughout the PCAT corrections and updates were to USOCs, Availability and Customer Contact information.  Corrections were made to the Retail PAL Order Form and Instructions and fields were realigned to synch up the two documents.
	Non-CMP
	Changes outside of the CMP Process
	PROD.MISC.11.02.09.F.06824.Retail_PALV9

	14
	8
	7-22-09
	
	Various
	
	Throughout the PCAT corrections and updates were made to synch up with the Resale PAL PCAT.
	Non-CMP
	Changes outside of the CMP Process
	PROD.MISC.07.21.09.F.06590.Retail_PAL_V8

	13
	7.0
	3-9-09
	
	Implementation
	Ordering
	Minor changes were made to the Feature and Class of Service fields on the Retail PAL Order Form.
	Non-CMP
	Changes outside of the CMP Process
	PROD.03.06.09.F.06100.Retail_PALV7

	12
	6.0
	12-12-07
	
	Contacts
	
	A correction was made to the Repair telephone number to reflect: 800-954-1211.
	Non-CMP
	Changes outside of the CMP Process
	PROD.12.11.07.F.05095.Retail_PALV6

	11
	5.0
	11-21-06
	
	Optional Features
	
	A correction was made to the URL referring to the Qwest Small Business web site.
	Non-CMP
	Changes outside of the CMP Process
	PROD.11.21.06.F.04342.Retail_PALV5

	10
	5.0
	11-21-06
	
	Contacts
	
	Corrections were made to telephone numbers for Qwest Ordering and Billing questions.
	Non-CMP
	Changes outside of the CMP Process
	PROD.11.21.06.F.04342.Retail_PALV5

	9
	4.0
	3-27-06
	
	Ordering
	
	Updated contact information..
	Non-CMP
	Changes outside of the CMP Process
	PROD.03.24.06.F.03779.Retail_PALV4

	8
	4.0
	3-27-06
	
	Contacts
	
	Updated contact information..
	Non-CMP
	Changes outside of the CMP Process
	PROD.03.24.06.F.03779.Retail_PALV4

	7
	4.0
	3-27-06
	
	Frequently Asked Questions
	
	Updated contact information..
	Non-CMP
	Changes outside of the CMP Process
	PROD.03.24.06.F.03779.Retail_PALV4

	6
	3.0
	3-10-05
	
	Maintenance and Repair
	
	Updated Qwest repair contact information.
	Non-CMP
	Changes outside of the CMP Process
	N/A

	5
	3.0
	3-10-05
	
	Ordering
	
	Updated the Retail PAL Order Form Job Aid.
	Non-CMP
	Changes outside of the CMP Process
	N/A

	4
	3.0
	3-10-05
	
	Optional Features
	
	Added links to the Qwest Long Distance web page and the Blocking Job Aid.
	Non-CMP
	Changes outside of the CMP Process
	N/A

	3
	3.0
	3-10-05
	
	Pricing
	Rates
	Added clarification regarding rates and a table that includes links to the individual state tariffs.
	Non-CMP
	Changes outside of the CMP Process
	N/A

	2
	2.0
	10-7-04
	
	
	
	Update PCAT information, including Class of Service USOCs and Contacts.
	Non-CMP
	Changes outside of the CMP Process
	N/A

	 1
	1.0
	10-4-04
	
	 
	
	Replace existing PCAT with updated information.

	Non-CMP
	 Changes outside of the CMP Process
	N/A


