June 2015


IABS TO CABS BILL MEDIA OPTIONS AND NEXT STEPS

In preparation for the conversion of the Integrated Access Billing System (IABS) billing system to the CDG Carrier Access Billing System (CDG CABS), CenturyLink is providing notification of changes to the existing process of bill media selection that may be required for this ASR Consolidation Project.  Customers will be required to confirm and/or update their bill media selection prior to the conversion as described below.  

Customers will receive the CDG CABS invoice in the following formats: 

1. Paper invoices:  Customers receiving paper invoices today will continue to receive a paper invoice unless another option for media is selected. Invoice delivery will not change.  NOTE:  Customers were provided examples of the current format of the CABS bills in conjunction with the ASR Consolidation Plan associated with System notification  SYST.OTHR.04.29.15.F.13448.PrelimPlanASR_SysConsldtn. The documents are available on the CMP Document Review Archive site associated with this notification at  http://www.centurylink.com/wholesale/cmp/review_archivesystemapr15.html 

2.  Electronic File Transfer (EFT) Invoices:

a) Customers receiving an electronic legacy CenturyLink CDG CABS invoice today and who also receive an IABS invoice electronically or by QPID will receive all invoices over the existing CenturyLink connection using the current CDG CABS file name and File Format (as described below).  Upon the effective date of this notification, CenturyLink will begin contacting customers to confirm acknowledgement of this method and finalize any necessary set-up.  

b) Customers only receiving electronic IABS invoices today will be required to establish a new EFT connection with legacy CenturyLink to receive the CDG CABS invoice.  Upon the effective date of this notification, customers may begin taking action to initiate a new EFT connection by completing the Bill Media Form and emailing it to CenturyLinkBillMediaForm@centurylink.com.   Upon receipt of the completed Bill Media Form, CenturyLink will contact you to discuss the selection of EFT options as described below.
c) Once the IABS to CABS conversion has occurred, CDG CABS will provide the following EFT Protocol and File Formats:  

· EFT Protocol Types

· SFTP-SSH: Autoflow or Manual Push/Pull

· FTPS –SSL: Autoflow or Manual Push/Pull

· HTTPS (Web Browser) 

· AS2

· Connect: Direct over VPN

· File Format Available

· CDG CABS BOS BDT

· Bill Image

· CDG BOS BDT plus Bill Image in a .zip format
3. QPID (WEBDATA/WEBIMAG)

Customers receiving WEBDATA or WEBIMAGE via QPID will be transitioned to an 

equivalent media delivery option that supports industry wide secure file transfer.  

a) Upon the effective date of this notification, customers may begin taking action to initiate a new EFT connection by completing the Bill Media Form and emailing it to CenturyLinkBillMediaForm@centurylink.com.   Upon receipt of the completed Bill Media Form, CenturyLink will contact you to discuss set up requirements. 

b) Once the IABS to CABS conversion has occurred, QPID customers may also choose to obtain a PDF copy of their invoice as described under Number 4 below.  

4. CDG CABS E-Bill: The CenturyLink’s CDG CABS system offers the ability to obtain a PDF version of the CABS paper invoice. The current CABS E-bill option is described in the Bill Media Guide at http://www.centurylink.com/wholesale/welcome.html.  CABS E-Bill requires coordinated set-up and user ID and password. Customers may initiate a request for access to CABS E-Bill by completing the Bill Media Form and emailing it to CenturyLinkBillMediaForm@centurylink.com.   Upon receipt of the completed Bill Media Form, CenturyLink will contact you to discuss set up requirements. 

In preparation for this ASR Consolidation project, please ensure that all impacted work groups within your company are aware of this billing system change.  

The planned system conversion date is May 30, 2016.  

