
               Pre-Ordering Request Form 
Pre-Ordering Request Form


	Seq. No:
	

	
	

	Email to CenturyLink NEAC: DCTR-NEAC-OFFIRES@centurylink.com
	Date:
	

	Phone: 1-866-434-2555
	Time:
	

	Do you have a valid LOA on end user customer?
	Yes  FORMCHECKBOX 

	No   FORMCHECKBOX 


	LSP  Name:
	
	Contact Name:
	

	Contact Tel. Number:
	
	Contact FAX:
	

	Operating Company Number:
	
	End User Name:
	

	Telephone Number:
	
	Business   FORMCHECKBOX 

	Residence   FORMCHECKBOX 


	Additional Telephone Number(s):
	

	Service Address:
	
	
	

	
	House Number
	
	Street Name

	
	
	
	
	
	

	
	Type (St., Av., Rd.)
	
	Community
	
	Exchange

	
	
	
	
	
	
	
	

	
	Apartment Complex Name
	
	Unit Number
	
	State
	
	Zip Code

	
	Telephone No. Assignment

	
	
	Number of lines

	
	
	Hold number for 7 calendar days

	
	
	Special Requirements (i.e., rotary)

	
	Customer Service Record 
	(telephone number required for request)
	

	
	Hunt Group Sequences*

	
	Centrex*

	
	Centrex Configuration for Each Line*

	
	Wire Center

	
	Service and Features Available in Central Office
	

	
	Validate Service Address
	Indicate if New Dwelling:
	  Yes  FORMCHECKBOX 

	No   FORMCHECKBOX 


	
	Check for Copper””
	Copper Yes  FORMCHECKBOX 

	Copper No   FORMCHECKBOX 


	
	Qualify Loop For High Speed Data Use**

	

	Remarks
	


NOTE:  Telephone number and Customer Service Record information will be provided within 2 hours of receipt of the request.  Database validation will be completed within 4 hours of receipt of the request.

*Complex Configurations will be completed within 8 business hours of receipt of request.

*** THIS SECTION TO BE COMPLETED BY CENTURYLINK AND RETURNED TO CLEC ***
	Telephone Numbers:
	

	
	

	
	

	Customer Service Record Information:
	

	Validate Service Address: 
	

	
	

	
	

	
	

	Wire Center:
	

	Physical  FORMCHECKBOX 

	Digital Carrier Derived  FORMCHECKBOX 


	Service and Features Available in Central Office:
	

	Centrex and Hunt Group information is attached:
	

	Loop Qualification for High Speed Data use:

	Wire Center
	 FORMCHECKBOX 
 Prequalified
	 FORMCHECKBOX 
 Not Prequalified (Issue order as qualified loop. Conditioning charges may apply.)

	Loop Facilities
	 FORMCHECKBOX 
  Copper
	 FORMCHECKBOX 
  Not Copper (Facilities do not support service.)

	Loop Length
	 FORMCHECKBOX 
 Quality
	 FORMCHECKBOX 
 Non-standard (Conditioning charges may apply)

	Conditioning required
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No


	NEAC Contact Name:
	
	Telephone Number:
	


	Seq. No:
	1

	
	

	Email to CenturyLink NEAC:  DCTR-NEAC-OFFIRES@centurylink.com
	Date:
	2

	Phone: 1-800-578-8169
	Time:
	3

	Do you have a valid LOA on end user customer?
4
	Yes  FORMCHECKBOX 

	No   FORMCHECKBOX 


	LSP  Name:
	            5
	Contact Name:
	6

	Contact Tel. Number:
	                  7
	Contact FAX:
	                 8

	Operating Company Number:
	9
	End User Name:
	   10

	Telephone Number:
	                11
	Business   FORMCHECKBOX 

12
	Residence   FORMCHECKBOX 


	Additional Telephone Number(s):
	13

	Service Address:
	14
	
	

	
	House Number
	
	Street Name

	
	
	
	
	
	

	
	Type (St., Av., Rd.)
	
	Community
	
	Exchange

	
	
	
	
	
	
	
	

	
	Apartment Complex Name
	
	Unit Number
	
	State
	
	Zip Code

	15
	Telephone No. Assignment

	
	
	Number of lines

	
	
	Hold number for 7 calendar days

	
	
	Special Requirements (i.e., rotary)

	16
	Customer Service Record 
	(telephone number required for request)
	

	17
	Hunt Group Sequences*

	18
	Centrex*

	19
	Centrex Configuration for Each Line*

	20
	Wire Center

	22
	Service and Features Available in Central Office
	

	23
	Validate Service Address
	Indicate if New Dwelling:
	  Yes  FORMCHECKBOX 

	No   FORMCHECKBOX 


	23
	Check for Copper””
	Copper Yes  FORMCHECKBOX 

	Copper No   FORMCHECKBOX 


	24
	Qualify Loop For High Speed Data Use**

	

	Remarks
	25


NOTE:  Telephone number and Customer Service Record information will be provided within 2 hours of receipt of the request.  Database validation will be completed within 4 hours of receipt of the request.

*Complex Configurations will be completed within 8 business hours of receipt of request.

	FIELD
	DEFINITION

	1 
	Sequence Number - Sequence number completed by the CenturyLink NEAC for hunt group sequences and Centrex configurations. 

	2 
	Date - Show date form prepared and faxed to CenturyLink NEAC

	3 
	Time - Show time form prepared and faxed to CenturyLink NEAC

	4 
	Do you have a valid LOA on end user customer? - Indicate if LSP has valid LOA for end user customer.  If no valid LOA exists, the pre-ordering form will be rejected

	5 
	LSP Name - Enter Name of Local Service Provider requesting pre-ordering information

	6 
	Contact Name - Enter Contact Name at LSP requesting information

	7 
	Contact Tel. No - Enter Contact Telephone Number of LSP contact requesting information

	8 
	Contact FAX No - Enter Contact FAX no of Name of LSP contact requesting information

	9 
	Operating Company - Enter Operating Company Number of LSP requesting information

	10 
	End User - Enter name of End User from which LOA was obtained

	11 
	Telephone No - Enter existing telephone number of End User

	12 
	Business/Residence - Indicate whether End User’s accounts are business or residence

	13 
	Additional Telephone Number(s) - List any additional telephone number(s) that are billed with Billing Telephone Number

	14 
	Service Address - Indicate Service Address (required if Service Address is to be validated) 

House Number - House Number

Street Name - Name of Street, i.e., MAIN

Type - Name of Thoroughfare, i.e., Street, Avenue, Road

Community - Identification of community if different from exchange; i.e., exchange might be Overland Park but area is known as Stanley

Exchange - Service Exchange; i.e., Ft. Myers, Fayetteville, Humble 

Apartment Complex Name - Name of Apartment Complex, i.e., Colony Apartments 

Unit Number - Unit number of Apartment or suite

State - State in which service is requested

Zip Code - Zip Code of End User

	15 
	Telephone No. Assignment - Used if Telephone Number Assignment is requested

No of lines - Indicate number of lines End User desires

Hold Number for 7 calendar days - Indicate if necessary to hold number for seven calendar days (necessary if order not received immediately)

Special Requirements (rotary) - Indicate any Special Requirements, i.e., rotary or vanity

	16 
	Customer Service Record (telephone number required) - Indicate if CSR information required on customer (each separate Billing Telephone Number requires separate Pre-Ordering Request  Form)

	17 
	Hunt Group Sequences - Indicate if Hunt Group Sequences are requested

	18 
	Centrex - Indicate if Centrex information is desired

	19 
	Centrex Configuration for Each Line - Indicate if Centrex Configuration for each Line is requested

	20 
	Wire Center - Used if needing to know wire center for end user

	21 
	Service and Features Available in Central Office - Indicate if request should include features and services available to End User

	22 
	Validate Service Address - Indicate if Service Address is to be validated (no current working service in customer’s dwelling) 

New Dwelling - Indicate if new dwelling or not (Service Address may not be in data base for new dwellings)

	23 
	Check for Copper - Used if planning to order unbundled loop and need type of facility

	24 
	Qualify Loop for High Speed Data Use – Used when the loop is going to be used for services such as ISDN, ADSL, SDSL, 56K or 64K.  Qualifying determines loop length, conditioning requirements and facility type.

	25 
	Remarks - Use as needed
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